Introduction
Over the last two decades, the world has become more pluralistic than ever (Augé, 1994: 127) . Links with people from other countries have increased tremendously and virtual or physical hypermobilities (Adams, 1999) have become daily realities (for better or worse) for most people. All these elements are encouraging people to become more and more interested in intercultural communication (Suomela-Salmi & Dervin, 2006: VI) . Intercultural communication, intercultural awareness and interculturality are some of the omnipresent buzz-words prevalent in the media, in the educational sphere, in advertising and also in scientific circles. Often understood and theorized in different ways -or not defined at all -intercultural communication has turned into a large 'culture-shock prevention industry' (Hannerz 1992 : 251) which strives to ensure the smooth functioning of intercultural encounters. Many people and groups (scholars, NGOs, politicians, etc.) endeavor to help people to meet the Other by sharing reflections, recipes and sometimes what Abdallah-Pretceille calls 'grammars of difference ' (2003: 13) .
In this paper, I will examine how culturalists and interculturalists respond to this challenge, by examining a Podcast dedicated to intercultural communication: My paper tries to answer the following two questions, with the analysis based on the first episode of the podcast and one comment stemming from the editors' website:
Absolutely intercultural
1. How do the podcasters (producers as well as interviewees) talk about Self and the Other in the podcast?
2. What approach to Self and Otherness seems to emerge in the programme?
The structure of my article progresses along the following lines. To justify the analysis of my corpus, the first section explores the current zeitgeist of our times by referring to the paradigm of liquidity. This theory was introduced by the British sociologist Bauman (2000) and is central to my investigation. This section elaborates on the various definitions of the concepts of culturality, identification (1.2) and intercultural imagination (1.3). Section 1.3 presents an overview of the two main strands in dealing with intercultural communication in societal and educational terms:
culturalism and interculturalism. In this section, I offer arguments for opting for an interculturalist approach to otherness and self. The remainder of the paper dwells on what a pragmatic analysis of a corpus, such as Absolutely Intercultural, can tell us regarding the concepts of Othering, Self-solidifying and certainty/uncertainty in dealing with Otherness.
Selves and Otherness

Culturality and identification in liquid times
The key-terms of culture and identity often emerge when people talk about or are involved in intercultural communication -whether it be on a day-to-day basis, in the media or 'scientifically'. In intercultural encounters, most people understand culture as 'shared habits, beliefs and values of a national group' (Kotter, 1996: 188) . To many observers (Dervin 2006a, Abdallah-Pretceille, ibid.) , this brings about a rather too imaginary, homogeneous, limited and solid picture of national groups. What is more, it lays down psychological 'boundaries' between interlocutors as individuals are perceived to be simple 'cultural dopes' (Garfinkel 1967: 67) , who only act in such or such manners because they belong to a national group (e.g. in their use of time and space). People are often instructed that they should learn these (pseudo-)national characteristics to be able to communicate with the Other and facilitate encounters. In the early 1980s, Anderson coined the phrase 'imagined cultures' to refer to national cultures and stated:
« All communities larger than primordial villages of face-to-face contact are imagined… imagined because the members of even the smallest nation will never know most of their fellow members, meet them or even hear of them, yet in the mind of each lives the image of their communion » (1991: 4).
The nation-state is in itself a 'sociopolitical and legal category', which has neither an ethnic (Inokuchi & Nozaki 2005: 66) nor a homogeneous basis. Thus, it cannot serve as a reference in intercultural communication.
Furthermore, the concepts of culture and identity should be considered as multidimensional and unfixed, in agreement with Bauman's image of liquidity as a description of the current zeitgeist (ibid.). Bauman explains his liquid image in these words (Bauman & Yakimova, 2002 ):
« One attribute that liquids possess and solids don't, an attribute that makes liquids an apt metaphor for our times, is the fluids' intrinsic inability to hold their shape for long on their own. The 'flow', the defining characteristic of all liquids, means a continuous and irreversible change of mutual position of parts that due to the faintness of inter-molecular bonds can be triggered by even the weakest of stresses »
In liquid times, individuals 'navigate' between countless different and sometimes contradictory, cultures (sexual, generational, professional, educational, the media), groups (cf. tribes in Maffesoli (1997) ) and witness an excess of complex identities entangled in 'connections' (branchements) (Amselle, 2001 ). As such, one could say that everyone's culture turns into culturality -an incessant creation of culture -and everyone's identity into identification (Hall & du Gay, 1996) . What I call solidification (of the Self and the Other) represents the opposite trend.
Narrating Otherness and the Self: on intercultural imagination
As we live in a world in which we constantly meet people in either physical or virtual forms, we need to 'identify' (i. On the other hand, individuals tend to 'narrate themselves' in different (personal, social, societal, international) contexts and with different interlocutors. This is due to the fact that identity and representations of the Self and the Other are obligatorily created through interaction with others and cannot always be predicted (Taylor 1998) . In the remainder of my paper I refer to this phenomenon as 'Selfsolidification'. As a consequence, the idea that an individual has an authentic, homogeneous and unified self is pure fantasy (Taylor ibid.) because our identification (who we are) is shaped through the superpersonal (i.e. other people) (Ledrut, 1979: 56) . In short, intercultural communication leads to solidification of the Other and the Self as well as to the creation of intercultural imagination through discourse 4 . The next section explores how one tries to overcome these phenomena.
Approaches to Otherness: epistemologysing intercultural communication
Over the past two decades, varied trends have rapidly developed (Infante et al, 1997: 435) in regard to dealing with intercultural communication in the societal, educational and scientific spheres. Basically two trends will be advanced in this section, which will be labeled, culturalist and interculturalist 5 . My understanding of these two
concepts corresponds to what Gudykunst and Nishida (1989: 10) In the subsequent passages, discourse is understood as « […] a language or system of representation that makes and circulates a set of meanings about a particular topic/subject » (Inokuchi & Nozaki, ibid.: 62) . 5 The terminology in the field is quite confusing since scholars seem to attach different meanings to these terms (cf. Taylor 1994: 390).
concentrate solely on inter-individual interaction that tends to lead to intercultural imagination -a determinist and essentialist approach to Otherness, which ignores the fact that people belong to different social groups (cf. supra). Even though many culturalists refer to their work as being intercultural 6 , the image that they give of intercultural communication is that of an encounter between two 'static' cultures, encountering rather than that of complex and liquid individuals. In their use of the adjective intercultural, the first part of the word appears to mean anything but the creation and co-construction of an interculture (inter-culturality) between interlocutors. Besides, they are sometimes akin to what Keesing (1989) calls « dealers in exotica », or in other words, they try to sell Otherness (cf. Dáhlen (1997) intercultural.com/?p=3). In her comments, she recounts several events that happened to her while she was in Spain (cf. appendix 2).
My method of analysis is based on theories of interaction and enunciation (Vion 1992 ), which will help to shed light on the questions set at the beginning of my paper.
Othering and Self-solidifying discourses:
The first features that arise from an analysis of both texts are the markers that allow the speaker and writer to take a broad view about whom and what they are basing their thoughts. The italicized part of the above utterance is most probably reported discourse (Marnette, 2005: 8) -the voice of the doxa, or, in this case, a stereotype. The prosody of the sentence (the quoted speech is followed by a hum and a pause before the next utterance) confirms this hypothesis.
The use of articles is also indicative of generalization, 'singularisation' and homogenization. The first episode of the podcast promises to explain how tapas was 'introduced into the Spanish culture' (singular form). On the other hand, D5 talks about 'the tapas experience' (one can think that an experience is subjective and is therefore plural) and 'the Spanish siesta' (D30). Finally, if we take a closer look at the verb tenses, we can note the frequent use of the continuous present (ex: D58: people are rushing) and the simple present (D5: every bar you go to) in D's utterances. In a way, this is normal if one considers that L's questions lead to these usages (L is not asking about specific experiences, or events but about impressions cf. L7 and L25).
By using the simple present, D gives some sort of a-temporality to her narratives and discourse, which leads to generality. D uses this tense in the first part of her discourse (Da -basics on tapas), as well as the fourth part (Dd -Spanish lunch) and the fifth part (Df -Spaniards' activities after work). She uses the continuous present for two purposes. Firstly, when she is giving general vivid descriptions based on what she may have witnessed (or have 'imagined'). Thus, she states that 'people are rushing about until about 12 o'clock or 1' and 'they are so busy eating' (which is also an exaggeration cf. infra). Secondly, when she applies the action to the people and suggests that it is their natural or normal reaction. The use of the continuous present is also found in L's eighth turn ('they are running around until late at night') and serves the same purpose. All in all, the continuous present allows for a vivid and easily imaginable picture of the scenes. Finally, D also uses the hypothetic conditional, which has a generalizing value (combined with you): 'you would have to put on so many clothes to go out and in again and out again that you would hardly have time to have a drink or eat any tapas so it wouldn't work, no'. As for Su, she uses mostly past tenses in the following comment: 'I arrived at the hostel gate where you had to ring a bell, and it took an eternity before a woman I had never seen before (…)'. Unlike D, she is telling stories and does not answer questions, which leads to generalizations.
Exaggerations -playfulness and irony?
Exaggerations In her case, it is also linked to the choice of words and phrases as in:
It took an eternity before a woman I had never seen before (…) This is a hyperbole par excellence. D34: coming from Sweden where we get up early and go to bed early… 14 In any case, in our globalised world, tapas has probably become as common as a Chinese take-away or Indian food in most countries, including Sweden.
D60: as I said coming from Sweden where we need so much sleep…
The use of the simple present here again gives both sentences a sense of definition.
The quantifier so much in the second utterance also contributes to the contradiction between getting up early and going to bed early and needing so much sleep. This confirms that D is exaggerating. In addition, it is a sign of instability in her discourse, as her representations with L as she progresses in her speech are not fixed but changeable, 'constructed' and 'co-constructed' (cf. 1.2).
Word choice and sentence formulation
The manner in which words are used or the way a sentence is formulated or structured can also help to detect Othering and Self-solidifying. The problematic nature of the word culture (cf. 1.1.) and its derived forms is the first element of analysis found in all the subjects' discourse: Secondly, the fact that nations and nationalities are mentioned every now and then also reveals much about the subjects' attitudes to Otherness, Self and intercultural communication. By specifically referring to one's nation or nationality, one is constructing a discourse, whereby one can hide behind these concepts of togetherness (Miller (ibid.) ).
Su: My Danish meal habits are very different
Su: In Denmark, you would expect breakfast to be served from 6.30 am on weekdays! D33-34: hum I had decided that I would cope with this although coming from Sweden For Su, her eating habits are Danish (it's hard to believe that over five million Danes share the same habits). Her comparative approach is made clear when she talks about breakfast. Indeed, the use of an exclamation mark at the end of the utterance strikes a strong chord and could be interpreted as a reproach or a negative comment. Finally, D uses the fact that she is from Sweden as an argument in her self-defence (introduced by the conjunction although). In other words, she is telling us that she thought the fact that she lives in Sweden would prevent her from 'adapting' to the Spanish way of life.
The use of other epithets also signals a determinist and stereotyping approach to the Other:
Su (about attending a catholic mass): it was a quite exotic experience.
Su (about the lady at the hostel): Looking extremely uninviting / With a very disapproving face Su (on tourists -self-irony?): I acted as a stupid foreigner who did not understand one word of Spanish (at the mass) As an intruding tourist
In these cases, the underlined subjectemes (Kerbrat-Orecchioni, 2002: 94-98 (Maingueneau, 1996 : 14) , it is interesting to take a closer look at L's questions. L25
compares 'cultural impressions' to 'souvenirs', while L54-55 queries why 'people' in general (i.e. Spaniards) eat and spend time with their 'families' instead of 'go[ing] to bed'. The use of the plural form of the word 'families' once again probably hints at stereotypical attitudes towards Spaniards. The vox populi informs us that families are important to them.
Uncertainty in certainty
Our analysis has already demonstrated that most utterances in our corpus are based on subjective generalizations, solidification and imagination rather than on experiences and decentration (i.e. moving away from one's impressions and/or stereotypes 16 ). It is also interesting to note that in linguistic terms, they contain many signs of certainty and uncertainty, which reinforce an impressionistic sensation or even a feeling of manipulation. As for certainty, one can note the following remarks in relation to that D's impressions about Spaniards:
D30: I was thoroughly expecting to experience the Spanish siesta for example D46: I know for a fact that they eat early
These give a very categorical dimension to the utterances. However, the following utterances use linguistic features that 'loosen' the tone of the utterances and give them an imprecise feeling, even though they have the same touch of certainty:
D56: I know that they sort of stop at about 7 o'clock or so D49: They have a sort of three-course meal with wine and water which take hours I didn't know that D46-47: They eat what they call a second breakfast at about 11.30
In regard to a tone of marked uncertainty, one can cite, the following utterance:
D48 (about lunch in Spain): they go home apparently D48 and D46-47 refer to the voice of Otherness (polyphony) by using apparently, for
a fact and what they call (they = Spaniards). In other words, D is saying that she has heard (from a 'witness', a specialist or a Spaniard?) or read about these elements (these are 'testimonial devices' 17 cf. Miller 1946) . Using someone else's voice guarantees a certain degree of authenticity and authority. Both utterances may also hint at the fact that she has observed some of these facts. The use of they (Spaniards)
is also noteworthy in these utterances, and is dialectical in nature, as it comments on the in-groups discussed earlier in this paper (cf. D3 and Su: in Denmark, you would expect…). All in all, D and Su pass themselves off as specialists on Spain (their tone is rather categorical), which would have probably had an impact on some of the listeners to the podcast. However, a discourse analysis of their speeches shows that the ideas and arguments that they put forward are very uncertain and therefore probably led to the creation of a sense of intercultural imagination.
Conclusion
In this paper, I have attempted to answer two questions involving the processes of Otherising and Self-solidifying. The discourse on intercultural communication in the Podcast that I have discussed is comparable to Maingueneau's description of textbooks devoted to foreign language learning, which he argues are 'a discourse on the world' (Maingueneau 1979: XIII) . However, these books do not correspond to reality and therefore provide hints of the respective writers' conceptions of cultures and identities. Each part of my analysis has been developed to confirm that the culturalist approach to Otherness and Self, which gives an essentialist and homogenizing view on these respective concepts, and turns the Other into a mystery (cf. L64). Ultimately, the podcast's prologue on not passing on information regarding the Other turns out to be untrue.
The representations of the Other and Self found in the corpus appear to be relatively unstable as we read through the documents. D tries to show how her preconceived ideas about siestas have changed after being in Spain, for example, which can be considered as decentration or intercultural awareness. Yet, the analysis of the features of interaction and enunciation contained in the corpus displays that her speech remains filled with stereotypes and that a shift occurs in its contents (from beliefs about siestas to long lunch breaks). Her own utterances may, of course, become doxic themselves, since she acts as an 'expert' or witness in the show, and therefore has authority. Such fun to hear these recordings after a while back home. I'm part of this course and was indeed a bit hungry now and then when in Spain -especially on those days I had on my own. My Danish meal habits are very different, regarding the hours as well as the food. Tapas was fun, but also surprising and for an everyday meal, it would not do for me. And I had a very fun and puzzling experience on a very rainy Sunday afternoon when I came back from the Musac museum of modern art (where they close between 3 and 4 in the afternoon). I arrived at the hostel gate where you had to ring a bell, and it took an eternity before a woman I had never seen at the reception before, turned up, looking extremely uninviting, only opening the door a little bit. letting me know that I could not get in! I acted as a stupid foreigner who did not understand one word of Spanish (which is not absolutely truealthough you should not ask me to say anything with more that just three words in a sentence, and I might not get the answer anyway). At the moment I did not dig what was her problem, and I forced my way through the door, and then she appprocahed the counter, trying to convince me at least I could not get my room key no. 28. Indeed the glass cupboard was locked. I insisted,and finally she gave up and handed me the key with a very disapproving face. Perhaps she was just recovering from the late midnight mass in the church that I had attended as an intruding tourist with two friends the night before, none of us being completely sober after a very succesful tapas bar visit with more solid food than usual. As an absolutely non catholic brought up as an atheist and only occasionally attending a protestant service for a wedding or a funeral, it was a quite exotic expererience. I was totally immersed into the church community and suiddenly heard myself sing and pray with everyone in a Spanish language that I do not otherwise speak. And, at the breakfast room on Monday morning at 8am, nobody was present to serve me as usual, and my travel mates had left -so at last I had to help myself directly from the kitchen regions! Probably the kitchen staff does not start very early. In Denmark, you would expect breakfast to be served from 6.30 am on weekdays! interculturally yours, Sus PS The spiced and grilled wild mushroom tapas were the most delicious of all of them!
